
PRIVACY POLICY 

Privacy Policy (“Policy”) 

Roadking Chassis Pty Ltd A.C.N. (“Roadking Chassis” or “Us” or “We”) is committed to protecting the personal 

privacy of our customers and those who deal with Roadking Chassis (“Customers” or “You”) and observing the 

National Privacy Principles pursuant to the Privacy Act 1988 (Cth).  

 

In this Privacy Policy, Roadking Chassis means it and its divisions and related bodies corporate. This Policy will 

be reviewed from time to time to take account of new or amended laws, new technology and/or changes to our 

operations and practices and the changing business environment. All personal information held by Us will be 

governed by the most recently updated Policy. 

This Policy sets out how Roadking Chassis uses and protects any information that You give Roadking Chassis 

when You use this website or engage in the use of any of the services conducted by Roadking Chassis. 

Roadking Chassis may change this Policy from time to time by updating this page.  You should check this page 

from time to time to ensure that You are happy with any changes.   

What We Collect 

The Customer consents to Roadking Chassis collecting a variety of personal information, which includes, but is 

not limited to Your name, address, gender, date of birth, contact details, credit card details, references, bank 

account details, and any other information relevant to the Customer. 

What We do with the information  

Roadking Chassis uses the Customer’s personal information for certain purposes such as internal use for 

improving service, meeting obligations under State or Federal law, preparing internal reports, to utilise our 

content and product offerings and deliver promotional material to the Customer, and administrative purposes.  

We can also us this information to make enquiries of any other businesses, persons, banks, credit reporting 

agencies, suppliers that you have provided to us to make a determination if We will undertake doing business 

with You or providing any credit to You. 

Security 

Roadking Chassis is committed to ensuring that your information is secure.  In order to prevent unauthorised 

access or disclosure, We have put in place suitable physical, electronic and managerial procedures to safeguard 

and secure the information We collect. 

However, You acknowledge that the security of online transactions and the security of communications sent by 

electronic means or by post cannot be guaranteed. You provide information to Us via the internet or by post at 

your own risk. We cannot accept responsibility for misuse or loss of, or unauthorised access to, your personal 

information where the security of information is not within our control. 

 

If You suspect any misuse or loss of, or unauthorised access to, your personal information, or any other privacy 

breach please let Us know immediately. 

 

 



Sharing of your personal information 

Roadking Chassis will disclosure the Customer’s personal information if and when required by law. 

Roadking Chassis may hire other companies to provide services on our behalf, including but not limited to 

handling customer support enquiries, processing transactions or customer freight shipping.  These companies 

will be permitted to obtain only the personal information they need to deliver the service.   

Accessing your personal information 

You have a right to access, update or correct your personal information, subject to exceptions allowed by law.  If 

you would like to do so, please let Us know.  You may be required to put your request in writing for security 

reasons.  Roadking Chassis reserves the right to charge a fee for searching for, and providing access to, Your 

information on a per request basis. 


